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What are Safety Notices?  
 

As displayed on our website: 
  
“The C-NLOPB issues Safety Notices to an intended audience of offshore oil and 
gas operators, other regulatory and non-regulatory agencies, employers, 
employees, and other industry stakeholders. Safety Notices contribute to global 
awareness of health and safety issues, encourage a prudent safety regime, and 
promote a positive safety culture, all with a view to preventing similar 
incidents.” 
 
 
To date, the C-NLOPB have issued seven safety notices, that can be found on our 
website: http://www.cnlopb.ca/safety/safety.php  
 

http://www.cnlopb.ca/safety/safety.php


Helicopter Operations 
Safety Notice # 2016‐03 - September 2016  
 
PURPOSE  
This Safety Notice highlights some safety issues that were identified during a 
review of helicopter operations onboard one of the offshore installations 
operating in the Canada ‐ Newfoundland and Labrador Offshore Area, which may 
impact helicopter operations onboard other drilling and production installations 
operating in our jurisdiction as well as other jurisdictions.  
 
Background 
During a review of helicopter operations onboard one of the offshore 
installations operating in the Canada-Newfoundland and Labrador Offshore Area 
nine deficiencies were identified 
 
Nine deficiencies were observed during the review. 
Following this review, the Operator and the helicopter services providers were 
issued a report and a plan is being progressed to address all items. A number of 
mitigations have been implemented to prevent recurrence. 
 



Helicopter Operations 
Safety Notice # 2016.03 - continued 
 
RECOMMENDED ACTION  
Based on the preceding, for operators and helicopter service providers that have not 
already done so:  
 
It is recommended that Operators and helicopter services providers conduct a review of 
procedures and associated checklists to remove ambiguous statements about the criteria 
for helicopter landing and that monitoring and auditing processes ensure that the Transport 
Canada criteria for landing is enforced. Refer to recommendations regarding NDB/ARA 
(non‐directional beacon airborne radar approach) as a result of C‐NLOPB’s review of an 
incident respecting a near collision between a helicopter and an offshore support vessel for 
which the C‐NLOPB has issued a separate safety notice (C‐NLOPB Safety Notice # 2016.02 ‐ 
Aviation Occurrence ‐ Risk of Collision)  
 
It is recommended that Operators and helicopter services providers review procedures and 
checklists to include criteria for light to no wind conditions, wind direction and locations of 
exhaust into the criteria for green deck notifications to the helicopter pilots. This should 
include leveraging technology where possible to more objectively calculate when a 
helicopter landing area is “green” (i.e. winds, ceiling, visibility, heave etc.). In addition, 
Operators are requested to review location of existing exhaust plumes and determine if 
additional measures (e.g. exhaust plume visualization system) can be taken to reduce the 
risk to helicopters.  

 



Helicopter Operations 
Safety Notice # 2016.03 – continued 
 
RECOMMENDED ACTION 
It is recommended that Operators, in conjunction with their helicopter services provider, 
review their collective risk assessments to ensure that all sources of ignition from a 
helicopter have been identified, that all sources of release onboard an installation have 
been identified and that the measures in place are appropriate, effective and 
communicated to personnel involved in helicopter operations.  
 
It is recommended that Operators review the documentation in place for describing 
hazardous areas, the rating of equipment in hazardous areas, the purpose of the emergency 
shutdown system in isolating all sources of ignition and the hazardous area rating of 
equipment which remains live after an emergency shutdown and ensure that the purposes 
of the safety systems in place are appropriately documented and communicated. 
 
 It is recommended that Operators and helicopter services providers review the 
requirement for an automatic visual warning system to be installed either on or adjacent to 
the helideck, if a condition can exist (such as an impending gas release or environmental 
conditions) which may be hazardous for the helicopter or its occupants.  

 



Helicopter Operations 
Safety Notice # 2016‐03 – continued 
 
RECOMMENDED ACTION 
It is recommended that Operators and helicopter services providers review the 
arrangements in place for ground fault detection or earth proving systems on the helicopter 
refueling system and take actions to address any noted deficiencies.  
 
It is recommended that Operators and helicopter services providers review the emergency 
response procedures in place to ensure that appropriate and effective procedures are in 
place and exercised in the event of a gas release or other emergency requiring prompt 
notification to the helicopter pilots of the impending situation. 
 
It is recommended that Operators and helicopter services providers review their practices 
for hot refueling and ensure that they are in compliance with regulatory requirements and 
that all hazards and risks associated with this activity have been addressed and appropriate 
measures implemented.  
 
It is recommended that Operators develop a process for sharing incidents and other lessons 
learned with their helicopter services provider and with other operators for any incident 
which occurs onboard a facility that raises the hazard awareness level of the helicopter 
pilots and other operators.  
 



Aviation Occurrence – Risk of Collision 

Safety Notice # 2016.02 - August 16, 2016 
 
PURPOSE  
This Safety Notice highlights a potential system safety deficiency that poses a risk 
of collision between an offshore vessel and a helicopter conducting a 
Non‐Directional Beacon / Airborne Radar Approach (NDB‐ARA) to an offshore 
installation.  
 
Background 
A helicopter was conducting a NDB-ARA approach to an offshore installation. At 
the same time that the helicopter was in a final approach phase to the 
installation, an offshore supply vessel was transiting @ two nautical miles to the 
east of the installation. The aircraft passed by the vessel at an altitude of @ 150’ 
above water level (AWL) and a range of between 100’-150’ to the aft of the 
vessel.  
 
Following this event, Operators and Helicopter Service Providers (HSP) in the 
Canada-Newfoundland and Labrador Offshore Area implemented a number of 
mitigations to prevent recurrence. These mitigations included: 
 
 
 



Aviation Occurrence – Risk of Collision 
Safety Notice # 2016.02 - continued 
 
Changes to Approach Standard Operating Procedures were made in collaboration 
between the HSP and the Operators for approach and landings to include clear 
instructions for the following:  
•Thirty minutes prior to arrival at an installation clear direction for the type of 
information to be requested (weather, helideck heading, sea state, etc.)  
•If the cloud base is less than 1500' or the visibility is less than three nautical 
miles, the name, distance, bearing and type of all vessels within seven nautical 
miles of the facility and confirmation from the Radio Operator that all vessels 
reported will remain stationary or if transiting, will avoid the approach path of 
the helicopter  
•At the 20 minute and 10 minute call in points, the flight crew will communicate 
the planned approach path to installations and Standby Vessels  
 
The HSP presented ARA/NDB awareness training to the Marine Contractors 
Forum in November 2014.  
 
The Operator and HSP shared information related to this incident with other 
Operators to ensure that improvement opportunities are communicated.  
 



Aviation Occurrence – Risk of Collision 
Safety Notice -  2016.02 – August 16, 2016 - continued 
 
Recommended Action 
The C-NLOPB encourages Operators and HSPs new to our jurisdiction, and those 
in other jurisdictions involved in offshore travel by helicopter, to review their 
marine and aviation protocols and standard operating procedures for any gaps or 
omissions that could lead to a similar incident and to take into consideration the 
following requirements: 
•All surrounding vessels remain relatively stationary once the vessel plot has been 
provided to the aircrew. 
•Communications of the planned approach path to the installation and 
surrounding vessels. 
•Clear instructions in place for vessels to remain clear of the approach path of the 
helicopter 
•Limitation of helicopter weather radar in detecting large vessels at close range 
and low altitude. 
•Monitoring of vessel positions during the helicopter approach to the installation. 
•Discussion/revision of NDB-ARA approach procedures with the flight crew, the 
installation and vessels 
 

 



QUESTIONS? 
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